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Business Mobile Plans

Channel Islands
We work with you to create a solution that best fits your business and helps you to create a truly mobile workforce, 
centred around our fast and reliable mobile network and excellent customer service.

Simplicity & Predictability

Our mobile plans offer simplicity and remove the guess work from planning. Our four-step process will help you 
get the right package for your teams and ensure that your costs are predictable. 

Add Users 
Allowances can be shared between any number of users from 1 to 50+.
Each user gets access to the shared core plan package, plus an additional 3GB data 
allowance. All group users can call one another free of charge.

Core Plan 3
25,000 minutes to

UK, CI & IOM
Unlimited worldwide SMS

Shared data bundle:
350GB

Core Plan 1 
5,000 minutes to

CI, UK & IOM
Unlimited worldwide SMS

Shared data bundles:
20GB, 30GB, 45GB or 75GB

Core Plan 2
10,000 minutes to

UK, CI & IOM
Unlimited worldwide SMS

Shared data bundles:
150GB or 225GB

Add optional UK & EU roaming boosters 
All plans include free to receive calls in zones 1 & 2 (UK & EU) as standard.
For frequent UK & EU travellers we offer roaming packages of data, calls and texts to 
manage costs.

Access our very best worldwide roaming rates 
If your staff regularly travel further afield, come and talk to us about our 
roaming options.

Choose your plan

Step 1

Step 2

Step 3

Step 4

All core plan benefits apply to on-island use only and do not apply when roaming, unless otherwise stated
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Advisory & Design
At Sure we have a team of specialist consultants with expertise in designing and optimising customer networks 
including Business Mobile, Internet, Ethernet & Cloud based solutions. Ask your account manager how Sure's 
Advisory & Design Services can help modernise your infrastructure. 

Efficiently manage your mobile costs
All plans have a set of upfront costs to help manage your budgets more efficiently and 
roaming bundles give you a predictable, reliable monthly charge for roaming. You 
can set your own spend limits for roaming with different limits for different people and  
you can get automatic notifications as you hit set usage points in the bundle or start 
incurring costs. 

Convenient handset options 
It goes without saying that as a major retailer of mobile devices, we can arrange a 
full package for your business including the latest top-of- the line models or budget-
friendly hard-working choices, depending on your needs.

Of course, you may not want new mobile handsets included. If this is the case, we've 
made sure you can get the most from your existing devices or BYOD programme.

Superior customer service & seamless switching
With our experience of switching businesses to Sure ranging from a handful of users to 
thousands, in one or multiple jurisdictions, we can guarantee you a seamless service 
and dedicated support for your switch. Our service includes:

	» Direct line to your dedicated Account Director who really knows your business needs
	» Back up of an on-island Service Manager
	» Sure's 24/7 SOC monitoring network performance 

Extensive & reliable network coverage 
Rated Best Mobile Network* in the Channel Islands with 99.5% geographic coverage 
and average download speeds of 43Mbps across the Channel Islands we make sure you 
stay connected
*CICRA Telecoms Customer Satisfaction (conducted June/July 2018)
"Satisfaction with reception & network": 82% Sure (128 customers), 79% JT (231), 65% Airtel (121).

Security & Mobile Device Management (MDM)
With the security of your devices and data being of paramount concern, we can offer a 
range of MDM platforms both "on premise" or "cloud" to complement our mobile plans.

Features & Benefits


